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Ensure equity and accessibility in 

delivering Social Security services by 

improving the customer experience 

and addressing systemic barriers to 

participation in our programs. 

SSA.gov 

https://www.ssa.gov/

	A Message from the  Commissioner
	Table of Contents
	A Message from the Commissioner 1
	Management’s Discussion and Analysis 7
	Overview of the Social Security Administration 9
	Mission 9
	Programs 9
	Organization 11

	Overview of Our Fiscal Year 2024 Goals and Results 13
	How We Manage Performance 13
	Summary of Fiscal Year 2024 Performance 16
	Looking Forward – Facing Our Challenges 33

	Highlights of Financial Position 35
	Overview of Financial Data 35
	Overview of Social Insurance Data 42
	Limitations of the Financial Statements 46

	Analysis of Systems, Controls, and Legal Compliance 47
	Management Assurances 47


	Financial Section 55
	A Message from the Chief Financial Officer 56
	Audited Financial Statements and Additional Information 59
	Consolidated Balance Sheets 61
	Consolidated Statements of Net Cost 62
	Consolidated Statements of Changes in Net Position 63
	Combined Statements of Budgetary Resources 64
	Statements of Social Insurance 65
	Statements of Changes in Social Insurance Amounts 66
	Notes to the Basic Financial Statements 67

	Required Supplementary Information 116
	Required Supplementary Information:  Combining Schedule of Budgetary Resources 116
	Required Supplementary Information:  Social Insurance 117

	Report of Independent Auditors 133
	Agency Response to the Report of Independent Auditors 151

	Other Information 153
	Summary of Financial Statement Audit and Management Assurances 155
	Other Financial Information 156
	Other Financial Information:  Balance Sheet by Major Program 156
	Other Financial Information:  Schedule of Net Cost 157
	Other Financial Information:  Schedule of Changes in Net Position 158

	The Social Security Administration’s Major Management and Performance Challenges During Fiscal Year 2024 161
	Other Reporting Requirements 189
	Payment Integrity 189
	Entitlement Reviews and Office of the Inspector General Anti-Fraud Activities 203
	Civil Monetary Penalty Adjustment for Inflation 209
	Biennial Review of User Fee Charges 211
	Grants Programs 213
	Climate-Related Financial Risk 213
	Debt Collection and Management 214


	Appendix 223
	Glossary of Acronyms 224
	SSA Management and Board Members 230
	Summary of Key Management Officials’ Responsibilities 231


	Introduction



